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MHHHCTEPCTBO HAYKH U BBICIIEr0 00pa3oBaHusi PO

. N Dopma
Y bSHOBCKHI TOCYJapCTBEHHbIH YHUBEPCUTET

®-Paboyas nporpaMma AUCHUILTHHBI

1. HEJIM U 3AJAYU OCBOEHUS JUCHUIIJIMHBI
Heap AMCHMIVIMHBI 3aKIIOYACTCS B MOJIYYEHUH, YIIIyONEHHMM M CHUCTEMaTU3aIlld
O0IIETEOPETUYECKUX, METOJOJIOIMYECKMX M CHEeUHATbHBIX 3HaHUA B cdepe (UHAHCOBOTO
0aHKOBCKOTO MAapKeTHHIa, a TaKKe B HM3YYCHHUH BOIPOCOB OCYIIECTBICHUS ESITEIbHOCTH
KOMMEPUYECKUX OaHKOB B yCJIOBUSAX COBPEMEHHOM SKOHOMUKH Poccuu.
3agaun IHCHMILIMHBI

1. B oco3HaHuMu MecTa OAHKOBCKOT'O MapKETHHTA B O0IIEH CTPYKType MEHEIKMEHTA;

2. B IIPUOOPETEHUH U 3aKPEIJICHUH CIIyIIATEeNIMU 3HAaHUN B 00J1aCTH TEOPETUUECKUX OCHOB
yIpaBJICHUS] KOMMEPUYECKUM OaHKOM;

3. B co3maHuM ¥ (pOpPMHUPOBAHUHM NPAKTUYECKUX IMOJXOJO0B K OpraHH3alMU JEATEIbHOCTH
KOMMEPUYECKUX OaHKOB, MX OINEpaLnii;

4. B WM3y4EHHH IPOLIECCOB PErYJINPOBAHUS OAHKOBCKON c(hepbl SJKOHOMHUKH, €TO YIACTHUKOB,
METOJIOB M MEXaHHW3MOB DEryJIMPOBAaHUS, a TAKKE CHUCTEMbl KOHTPOJIS M Haja3opa 3a
(YHKIIMOHHPOBAaHHEM KOMMEPUYECKHX OaHKOB;

5. B wuccienoBaHMM cCHENM(UYECKUX BOMPOCOB MAapKeTHHra B OaHKaX, TaKUX Kak
yIpaBJieHNE KaYeCTBCHHBIMU XapaKTePHUCTUKAMHU OQaHKOBCKUX MPOIYKTOB U T.1.

2. MECTO JUCHHUIIVIMHBI B CTPYKTYPE OIIOII
Juctunnnna «baHKOBCKHUI MapKETUHTY SBISIETCS TUCHUILTMHOM 110 BhIOOpY bioka b1.B
porpaMMsbl OakajgaBpuara - 4acTH, popMupyeMoi ydacTHUKaMu 00pa30oBaTeNbHBIX OTHOIICHUH.
JUig ycnemHoro OCBOEHHS IUCUMILIMHBI «bBaHKOBCKUHA MapKETHHI» O00ydaroluiics
JOJKeH 00JalaTh 3HAHUSAMHM, YMEHHUSMH U HaBBIKAMU, MOJIYYCHHBIMH B pe3yibTaTe H3yueHUs
JUCITUTLTUH:
Henbru. Kpeaut. banku
CrpaxoBaHue
KopnioparuBasie prHaHCch /DUHAHCH TPEANPUITHNA (OpTraHU3aITHi )
VYrpaBnenue ctapranamM B COIIMAIIBHOM MpeAnpUHUMaTeNbcTBe/ KpeauTHBIN phIHOK
[IencuonHoe nemno
lNocynapcTBeHHBIE 1 MyHULIUTIATIbHBIE (PUHAHCHI
OCHOBBI TOCYTaPCTBEHHOTO (PMHAHCOBOTO PETYINPOBAHUS
bankosckoe neio
DUHAHCOBBIE PHIHKU
Mexnynapoansie puHaHCH/MeXTyHapOIHBIE BAIFOTHO-KPEAUTHBIC OTHOIIICHUS
CoBpemeHHbIE (PMHAHCOBBIE HHCTPYMEHTHI COITMAIEHOTO MpeAnpuHUMaTeNnbcTBa/ Opranusanus
WHBECTHIIMH B COIIMAIIBHOM TIPEATPUHUMATEIIbCTBE
Opranuzanusa  gesrenbHocTd  lleHTpanbHoro — banka//leHe:kHO-KpenuTHas  TOJUTHKA
LenTtpansHoro banka
JlucuuniauHa OCBaMBAaeTCs OJHOBPEMEHHO CO CIEIYIOIIMMU JUCHUILNIMHAMUA U
MpaKTUKaMHU:
PbIHOK 11IeHHBIX Oymar
MupoBbie 1 HaIIMOHATBHBIE TUIATEKHBIE CHCTEMBI
DUHAHCOBBII MEXaHU3M I'OCYAAPCTBEHHBIX 3aKYTOK
HNusectunmn /MHBECTUIMOHHEBIN aHAIN3
®duHaHCOBBIN KOHTPOJIL/ KOHTpOIs B (hMHAHCOBO-KPEAUTHOM chepe
3HaHUS, YMEHUS W HABBIKH, TOJYYEHHBIE TMPU W3YUYEHUU TUCHUIUINHBI «baHKOBCKUI
MapKETHHT» HEOOXOAUMBI JIJISl H3yUeHUS TAKUX TUCITUILINH:
®dunaHCOBbIC pUCKH /DUHAHCOBAS Cpelia MPEANPUHNIMATEIHCTBA U TIPEITPUHUMATEITHECKHE
pUCKH
dunancoBas 0e3ommacHoCcTh/ be3onacHocTh OAHKOBCKON IEATEIBHOCTH
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3HaHMsI, yMEHUSI U HABBIKH, [TOJIyYE€HHBIE [TPU U3YUYEHUH JUCLMILIMHBI UCIIOIB3YIOTCS IIpU
IIPOXOXKACHUN NPEAJUIITIOMHOM IIPAKTUKH, TIPU MIOATOTOBKE K CAade U cadye rocyJapCTBEHHOTO
9K3aMeHa, IPU TMOATOTOBKE K MPOLEAYPE 3aLIUThl U 3aIIUTE BBHITYCKHON KBaTU(UKAIIMOHHON

paboTHI.

3 MEPEYEHD INIAHUPYEMBIX PE3YJIbTATOB OBYYEHMS 11O
JUCLUIIJIMHE (MOAYJII0), COOTHECEHHBIX C IIJIAHUPYEMBIMM
PE3YJIbTATAMM OCBOEHHMSI OCHOBHO# MPO®ECCUOHAJIBLHOM
OBPA3OBATEJBLHOI IIPOTPAMMEI

[Ipouecc
KOMIIETECHIINH:

HU3YyUCHUA  JHUCHUIIIMHBI

HampaBlieH Ha (QOpMHUpPOBAaHUE CIETYIOIINX

Kox u HaumeHoBaHue
peaiu3yeMoil KOMIeTeHIMH

IlepeyeHb MIaHMpyeMbIX Pe3yJbTATOB 00yUeHHUS 110
AUCHHUILINHE (MOYJ/II0), COOTHECEHHBIX €
HHIMKATOPAMH JOCTHKEHHUS] KOMIIeTEeHIIUH

K-8 Cmocoben  mpoBOAUTH
(MHAHCOBBIC HUCCICAOBAHHUS U
OCYILIECTBIIATh aHaJIM3
KOHBIOHKTYPBI pBbIHKa
0aHKOBCKHUX yCIyT, pBIHKA
[CHHBIX OyMar, HMHOCTPaHHOI
BaJIIOThI, TOBApPHO-CBIPHCBBIX
PBIHKOB

3HaTh: OCHOBBI OAHKOBCKOTO JIeJIa; HOPMATUBHYIO 0a3y,
pEriIaMeHTHPYOIY0 OAaHKOBCKYIO JCSTEIBHOCTD;
KOHIIEMINH 0AaHKOBCKOTO MapKETHHTA,;

YMeThb: mpou3BOAUTH HHHOPMAITMOHHO-aHATUTHYECKYIO
paboty s 1ener pa3padoTKu U MPOIBUKEHUIO
0OaHKOBCKOTO MPOYKTa;

Bragets: COBpeMEHHBIMU METOJaMH TTOTYICHUS,
aHann3a, 00paboTKu MHGOpMaIK Ha OAHKOBCKOM PBIHKE

IMK-9 CriocobGeH oCymecTBISTh
KOHCYJbTUPOBaHNE KJIMEHTOB IIO
HCI0JIb30BAHUIO (MHAHCOBBIX
IPOJYKTOB U YCIIyT

3HaTh: XapaKTePUCTUKY 0aHKOBCKOM CHCTEMBI,
HOPMAaTUBHYIO 0a3y, PerIaMeHTUPYIONIYyI0 OaHKOBCKYIO
JeSITENIbHOCTD;

YMeTh: Ipou3BOANTh HHDOPMALIMOHHO-aHATUTUYECKYIO
paboTy 1o 0aHKOBCKOMY U KPEAUTHOMY PBIHKY;

Brnagets: coBpeMeHHBIMU METOJJaMH TTOTYUYCHHUS,
aHanmn3a, 00paboTKu nHGOpMAaIK Ha OAHKOBCKOM PBIHKE

4. OBIIAA TPYAOEMKOCTb JUCHUIIJIMHBI

4.1. O0beM AMCHUILIMHBI B 3a49€THBIX eIHHULAX (Bcero) 4 3.e.

4.2. O0beM THCHUILIHHBI 0 BUAAM y4eOHOI padoTsl (B yacax)

KonuuecTBo vacoB (hopma oOyueHust —0UHaAA
Bun yue6HO# paboTh
B T.4. IO CEMeCTpam
Bcero no miany 7
KonTaktHas pabota oOydaromuxcs ¢ 54t 54*
perno/iaBaTeseM
AyIUTOpHBIC 3aHATHUS:
JEKIAN 18" 18"
* *
IIPAKTUYECKHE U CEMUHAPCKUE 3aHSTHS 36 36
nabopaTopHbIE PA0OTHI, MPAKTHKYMBI - -
CamocrosTenbHas pabora 54 54
@dopMa TEeKyIEero KOHTPOJIs 3HAaHUM U TecTtupoBanue, yCTHBIN TectupoBanue,
KOHTPOJIS OIIpOC, pelIeHue 3a1au YCTHBIH 01poc,
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CaMOCTOSTENILHOM pabOThl: TECTUPOBAHUE,
KOHTp. paboTa, KOJUIOKBUYM, pedepar u
ap.(He MeHee 2 BUJIOB)

PCIICHUC 3a1a4

Kypcosas pabora

Bu bl npoMexXyTOUHOM aTTecTanuu

36(pK3ameH)

36(pK3ameH)

Bcero yacoB no qucuuniae

144

144

*
B ciiyyae He0OX0IUMOCTH UCTIOJIB30BAHUS B YIEOHOM HPOILECCE YACTUUHO/UCKIFOUUTENBHO
JUCTAHIIMOHHBIX 00pa30BaTEIBHBIX TEXHOJOTHH, YKa3aHHbIe 9ackl padoTel [II1C ¢ obydarormmMucs mpoBOAATCS

B IMCTAHIIMOHHOM (popmaTe ¢ IPHUMEHEHHUEM 3IIEKTPOHHOTO 00YIEHHA

4.3. Coaep:xxaHue TMCUMILIHHBI (MoaYyJisi.) PacnipenesieHue 4acoB 1o TeMaM M BHIaM

y4eOHoi1 padoThI:
®opma 00yuyeHus: O4Has

Buabl yueOHbIX 3aHATHIT ®opma
AyauTOpHBIE 3aHATHS TEeKYyII
3aHATHA B | Camoer ero
Hassanmue u paszjesioB u Beero npaKTHYeC murepakti | onvens | worrp
TEM KHe Jabopartop BHOIi
st 3aHATHSA Has padoTa dopme Hast ot
9
ceMUHApP pabora SHaHU
)78
1 2 3 4 5 6 7
1. Teoperuueckue 12 2 4 2 6 Tpoepk
a
OCHOBBI 0AHKOBCKOI'O TCCTOBLIX
MCHCIXKMCHTA N 3ajanii,
YCTHBIH
0aHKOBCKOTO onpoc.
MapKEeTUHTIa.
2. [Touarue OaHka u 12 2 4 2 6 gcg::ﬁ
11 £l
OpraHu3aluOHHbIE
CTPYKTYpbI OaHKa
3. Ctparerudeckoe u 12 2 4 1 6 YCTHBI
orpoc,
TeKyllee
IUTAHUPOBaHUE
JIeITeIbHOCTH OaHKa.
4. OcobeHHOCTH 12 2 4 1 6 TIpoBepk
a
0aHKOBCKOT'O ecTOBEX
MAapKETHHTa 3aianui,
YCTHBIH
orpoc,
5. N3yueHue pbIHKa 12 2 4 1 6 l;lpOBepK
OaHKOBCKHUX YCIIyT eCTOBEX
3aJIaHHH,
YCTHBIH
orpoc,
6. PazpaboTka 12 2 4 1 6 Iposepx
a
KOMILIEKCHOU TeCTOBAIX
MAapKETUHT OBOM sazani
YCTHBIH
IIPOTrpaMMBbl opoc.
BBITIOJIHE
HHUC
3aJaHui
Dopma 4324
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7. MapkeTusr 12 2 4 1 6 yCTHBIH
orpoc,

OJICKTPOHHBIX BBIIOJIHE

OAHKOBCKHUX YCIYT. e
3aJlaHui

8. [IpoaBuxeHne 12 2 4 2 6 YCTHBIH
orpoc,

0aHKOBCKHUX yciayr BBITNIOJIHE
HUE
3aJJaHAN

9.0OCHOBHBIE BUJIBI 12 2 4 1 6 yCTHBIH

o orpoc

PHUCKOB B 0aHKOBCKOI

JACATCIIbHOCTH.

DK3aMeH 36

Hroro 144 18 36 12 o4

5 COAEP KAHUE JUCHUJIUHBI (MOIY JISA)

Tema 1. Teopernueckue OCHOBBI OAHKOBCKOIO MEHeIKMEHTa W OaHKOBCKOIO
MapKeTHHIa

Henn wu 3amaun  OaHKOBCKOTO MEHEI)KMEHTA: DSKOHOMMYECKHE M COLUaJIbHBIE.
Conepxanue 6aHKOBCKOIO MEHEKMEHTa: (PMHAHCOBBIN MEHEHDKMEHT U YIPaBJICHHUE IEPCOHATIOM.
PerynupoBanue B cucremMe OaHKOBCKOTO MEHEIKMEHTA: TIOCYJApCTBEHHBI HAa30p 3a
NIeATENIbHOCTBIO KOMMEpYEeCKHX OaHKOB W CHUCTeMa BHYTPHMOAHKOBCKOIO PEryJIMpOBaHMS
(camoperymupoBanusi). [IpaBoBbie OCHOBBI OaHKOBCKOTO MEHEIKMEHTA: (enepaabHbIC 3aKOHBHI,
HOpPMaTHBHbIE JOKyMeHThl banka Poccuu, HOpMaTuBHBIE JIOKYMEHTBl CaMHMX KpPEAMTHBIX
opranmzanuil. OneHka KadecTBa OaHKOBCKOIO MeHeKMeHTa. Kpurepun OLIEHKH KayecTBa
MeHeKMeHTa. DaKTopbl HEYIOBIETBOPUTEIBHOTO YIIPABIICHUSI.

Tema 2. [TonsiTHe 6aHKAa M OPraHU3aLMOHHBIC CTPYKTYPHI 0aHKa.

JIuHeiHbIe MOJIETTM OPTaHW3AIlMOHHBIX CTPYKTYp OaHKa: (pyHKIIMOHATIBbHAS, TUBH3HOHHAS
MOJIeNb, IpyTUe MOJENH JUHEHHBIX CTPYKTYp. MaTpuyHble MOAEIN OpPraHU3alMOHHBIX CTPYKTYP
OaHka: JByXMEpHas MaTpH4yHas MOJEIb, TpeXMepHas MaTpuyHas MOJelb, MHOTOMEPHEIE
MaTpuyHble Mojenu. [IpuuuHbl U (haKTOpbl U3MEHEHHs OPraHU3aLMOHHON CTPYKTYpbl OaHKOB:
BBIOODP OPTaHU3AMOHHON CTPYKTYPbI, TPUYMHBI H3MEHEHHUST OPTaHU3aI[IOHHON CTPYKTYpBI OaHKa.

Tema 3. CTpaTtern4eckoe u TeKyuee IJIAHUPOBAHME AeATEIbHOCTH 0aHKa.

Bunpl  1utaHWpOBaHHMS — JIESATEIBHOCTH  KOMMEPYECKOTO  OaHKa:  CTpaTermyeckoe,
MapKeTHHIOBOE, TEKylllee, TAKTUUECKOe, ONepaTUBHOE, (PMHAHCOBOE, IUIAHUPOBAHUE IEepCcOHANA,
COCTaBJIEHUE CMETHI pacxooB OaHka W T.A. Llenn u 3amaum cTpareruueckoro IIaHUPOBAHMUS.
CutyarMoHHbl aHanu3. OmnpeneneHre MHCCUM M CTpaTerMyeckux Lened OaHka. busnec-
IUIAaHUPOBAaHUE KaK CIOCOO HMHTErpalyy cTpaTerud M TakTHKU OaHka. Cojep:kaHue Ou3Hec-
1aHupoBaHus. PUHAHCOBOE TNIAHUPOBAHUE JIETEIbHOCTH OaHKa.

Tema 4. . OcodeHHOCTH 0AHKOBCKOI0 MapPKEeTHHIa

Crnenuduxa 6aHKOBCKOro MapkeTuHra. OCoOeHHOCTH OaHKOBCKOW yCIYTH, BIUSIOLIEH Ha
cnenn(ruky OaHKOBCKOTO MapKeTWHTa. TeHIEHINN pa3BUTHsI OAHKOBCKOTO MapkeTwHra. Cpema
O6aHkoBckoro Mapketusra. Kowmmiekc «4P». BHeapenue MapkeTuHra B OaHKOBCKYIO
NeSITeTbHOCTD. 3a/1a4H, MPUEMbl, QYHKIIMU OaHKOBCKOTO MapkeTHHra. KoHnenmmu 6aHKOBCKOTO
MapKeTHUHTa

Tema 5. U3yuenne ppIHKa 0AaHKOBCKHX YCJIyT

OcHoBHbIE 3JIeMeHThI MapkeTuHra. OCHOBHBIE BU/IbI MapKeTHHTa. MccnenoBanue pelHKa
O0ankoBckux ycuyr. [ToHsiTne cermenTa peiHka. OpraHu3anus MapKeTHHTA.

Tema 6. Pazpa0oTka KOMIICKCHOI MAPKETHHIOBOM NMPOIrpaMMbl

®dopma S5u3 24
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PazpaboTka KOMIUIEKCHOW MapKeTUHTOBOMU cTpaTerud. [Ipomecc crparernueckoro
rIaHupoBaHus. PazpaboTrka crpareruu 6anka. Pabora 6anka mo pa3paboTKe MapKETHHTOBOM
cTpareruy. baHkoBckas MapKeTUHIOBasi CTpaTerus

Tema 7. MapKeTHHT 3JIEKTPOHHBIX 0AHKOBCKHX yCJIyT

DBOIIOLUS SNIEKTPOHHOTO OaHKUHTA. POCCHIICKUI ONIBIT BHEIPEHUS AIICKTPOHHBIX
0aHKOBCKUX yciIyr. MapKeTHHIOBOE MPOIBUKEHHUE IIEKTPOHHBIX OAHKOBCKUX YCIYT.

Tema 8. IIpoaBuxenne 0aHKOBCKHX yCJIyT

HNHcTpyMeHThl KOMMYHUKATUBHOW MOJMTUKY OaHka. Teopun KOMMYHUKAaTUBHON
noauTUKA. CriocoObl ¥ BU/IBI PEKITAMBI

Tema 9. OcHOBHbBIE BHIbl PUCKOB B 0AaHKOBCKOM J1eSITeJIbHOCTH.

@DUHAHCOBBIE PUCKU: KPEIUTHBINA PUCK, PUCK JIMKBUIHOCTH, LIEHOBbIE pUCKU. OTpacieBoit
PHCK, PpHUCK CTpaHbl-MecTONpeObIBaHUsA 3aeMIIMKa. PHCK HemocTaToyHOW  (M3IHILHEN)
JUKBUAHOCTU. lIEHOBbIE PHUCKH: PUCK H3MEHEHUS IPOLICHTHBIX CTABOK; PBIHOYHBIN PUCK;
BAIIOTHBIM pHck. basucHbli puck. BamoTHBIM pHCK: PUCK M3MEHEHUS OOMEHHOTO Kypca, PHCK
KOHBEPTUPOBAHUS, PUCK OTKPBITON BATIOTHOM MO3UIUH. PhiHOUHBIN puck. Puck madmsmmu. Puck
HETIaTe:KecrnocoOHOCTH. DYHKIMOHABHBIE PHUCKH: CTPATETMYECKU PHUCK, TEXHOJIOTMYECKUN
PHCK, PUCK OTIEPAIIMOHHBIX MJIM HAKJIAJIHBIX pacxoJoB (prck Hed(pHEeKTUBHOCTH), PUCK BHEIPEHHUS
HOBBIX TPOJIYKTOB M TEXHOJOTHH (BHeOpeH4eckuii puck). [Ipoure BHEUIHHE PUCKU: PHUCK
HECOOTBETCTBHUSI, IOTEPH penyTau. B3auMocBs3b OT/AEIbHBIX BUJIOB pucKa. JIOKann30BaHHBIN U
HEJIOKAJIM30BaHHbIN pucK. CIocoObI YIIpaBIeHHsI HEKOTOPBIMH BUJaMU (PMHAHCOBOTO PHUCKA.

6. TEMbI IPAKTUYECKHUX U CEMUHAPCKUX 3AHATUIA

Tema 1. O0miasi XapaKTepUCTHKA CHCTeMbl 0AaHKOBCKOI'0 MeHEeIKMEHTA.
®opMa npoBeeHUSI — CEMUHAP
baHKOBCKMI1 MEHEPKMEHT Kak HayyHasi CUCTEMa YIIpaBJIeHHUs OAaHKOBCKUM JI€JIOM U IIEPCOHAIOM.
3HaueHue MEHEKMEHTA I 00ecIIeYeH s Ha[Ie)KHOCTH OaHKa.
OcHoBHbIE HamnpaBieHUs] OAHKOBCKOTO0 MEHEKMeHTa. Kputepnn olieHKH kauecTBa 0aHKOBCKOTO
MeHeKMeHTa. THIbI U (hakTOphl HEYJOBJIETBOPUTEIBHOTO YIPABICHUS.
OcHoBHbIE HalpaBiIeHHUs OAHKOBCKOTO (DMHAHCOBOIO MEHEKMEHTA. YTNpaBlIeHUE aKTHBAMU U
o0si3aTeNbcTBaMH. YTIpaBjieHUEe NMPUObUIbI0 OaHKa. YTpaBieHUE JMKBUIHOCTHbIO. BHyTpeHHMI
KOHTpOJIb. OpraHnu3anuoHHast CTpyKTypa (MHAHCOBON (yHKIIMH.
BeimonHuTe crieayrorine 3aaanns (paboTa B TpyInax HHTepaKTUBHAas ¢opMma).
Onwmpasice Ha HOpMaTHBHbBIE JOKyMeHTbl banka Poccuu, BbIZEnMTE OCHOBHBIE ATAIlbl MPOLEAYPHI
CO3/1aHUs1 HOBOM KPEIUTHOM OpraHu3aliy; puiaraia KOMMEpUECKOro 6aHKa 1 ero JIOMOJIHUTEIBHOTO
oduca.

3adanus ona camocmosmenvhotl pabomoi:
[ToAroToBUTHCS K yCTHOMY ONpocy o Teme 1
[TonroToBUTHCS K TECTOBBIM 3aJaHUSAM 110 TeMe 1.
Tema 2. [lonsiTe 0aHKA U OPraHU3alMOHHbIE CTPYKTYPbI OaHKA.
DopMa NpoBeIeHUs1 — CEMHUHAP
[TonsiTrie 6aHKa U €ro CyIIHOCTh. TUIBI 0aHKOB, UX KJIacCU(PHUKAIUS U TEHICHIINH Pa3BUTHS.
bankoBckass WHQpacTpykTypa H €€ poilb B OOECNEeYeHHH CTaOMIBHOCTH OaHKOBCKOW
JESITEIbHOCTH.
CrtpykTypa ammapara YIpaBJIeHUS U 3a/ladll OTACIBHBIX MojApasaeneHuil Oanka. HampaBienus
COBEpUICHCTBOBAHUS CTPYKTYpPHI almapara ynpaBJ€HUS COBPEMEHHBIM OaHKOM U YIIydIlIEHUs
0aHKOBCKOMH EATETbHOCTH.
BrimonauTe ciaenyromuie 3aganus (paboTta B rpyInmnax HHTepaKTHBHasi popma).
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CocTaBbTe OpPraHM3ALMOHHYIO CTPYKTYpPY CO3/1aBaeMOro OaHka (TIOJYYMBIIETO JHMIIECH3UIO Ha
poBeJicHNe OaHKOBCKUX OIepaluii B pyOJiiX U MHOCTPAHHOM BaJlfOTE), BBIAEIAS BO3MOXHbBIE U
HE00XO0IMMBIE TIOPa3IeIICHHs, a TAK)KE YPOBHU YIIPABICHUS OaHKOM.
CocTaBpTe OpraHM3aIMOHHYIO CTPYKTYpY OaHKa, pacIIUpSIONIEr0 CBOK JESATENIbHOCTh U
MOJYYHBILETO TE€HEPaJbHYI0 OAHKOBCKYIO JIMLICH3UIO, BBUIEISIE BO3MOXKHBIE M HEOOXOJHUMBIC
MOApAa3IeNIeHus], a TAK)KE YPOBHH YIIPABICHUSI OAHKOM.

3adanus ons camocmosmenvHol pabomol:
[ToAroTOBUTECA K YCTHOMY OIIPOCY IO TEME 2
Tema 3. CTparernueckoe H TeKkyuiee IIJIAHHPOBAHME AeATEJLHOCTH OaHKA.
®opma npoBeieHns1 — CeMUHAP
Buspl muianupoBaHus AeATEIbHOCTH KOMMEPUECKOTo 0aHKa UX XapaKTEePUCTHKA.
Llenu u 3a7a4u CTPATErM4ECKOro IUIAHUPOBAHMUSL.
OmnpezneneHre MIUCCUU U CTPATETUYECKUX IIeJIei OaHKa.

HNurepaktuBuas d¢opma. [lenoBas wurpa. «Bwioop cmpamecuu Kpeoummoi
opeanuzayuuy (B. B.Ky3nenosa, O. U. Jlapuna «baHkoBcKoe A€710: MPaKTHKYM» Y 4eOHOe 1mocooue,
Kuopyc)

CoBpemMeHHast KpeuTHas OpraHu3alys (GYHKIMOHUPYET B YCIOBUSAX COTMEPHUYECTBA, M €1
MPUXOIUTCS KaK 3alUILNAThCs, TaK U HalajgaTh B KOHKypeHTHOU Ooproe. [lobena B aToii 60prbe u,
COOTBETCTBEHHO, >KU3HECTIOCOOHOCTh OaHKa BO MHOTOM 3aBHCAT OT MPAaBWJIBHOTO BBIOOpA XO3siii-
CTBEHHOM CTpaTeruu KpeAUTHOM opranu3aruu. J{jist perenus JaHHO! 3aa4u CIIeUaINCTh OaHKa 1o
CTpaTernyecKoMy IUIAHUPOBAHUIO JIOJDKHBI IPABUIIBHO OLIEHUTb CUTYALMIO, B YCJIOBUSAX KOTOPOU
pabotaer u OyzaeT GYHKIMOHUPOBATH MPEANPHUITHE. AHAIN3 XO3SIMCTBEHHOM CTpaTeruu Mo3BOJISET
OIPEJETNTD LIEJIU, JOCTHKEHUE KOTOPBIX JOKHA 00ECTIEUUTD €€ pealln3aliysl.

Leanb npoBeaeHus Urpsl «BpIOOp cTpaTeruu KPeaUTHON OPraHu3aluu» COCTOUT:

—B U3YYEHHUHU €€ yYaCTHUKAMU COBOKYITHOCTH CTpaTervii, KOTOPbIE MOTYT HUCIIOJIb30BaThCS
KOMMEpPUYECKUMU OaHKaMU;

—TIpUOOpETeHNN YYaCTHUKAMU WIPbl HABBIKOB 1O ()OPMUPOBAHUIO CTPATETMU KPEIUTHOM
OpraHM3ally B 3aBUCUMOCTH OT YCJIOBUI KOHKPETHOW CUTYyallMH, B KOTOPOH OKa3aJicsi OaHK.

Mertoapl, ucnonbp3yeMbie B J€JI0BOM Urpe «BriOOp cTpaTeruu KpenuTHONW OpraHU3aAIMH,
CIIEyIOIIHE:

—METOJ] TECTUPOBaHMs (MCHOJIB3YETCSl B JIEJIOBOM MIpe Uil ONpeNesieHNs YPOBHS 3HAHUS
YYaCTHUKAMH XO3IHCTBEHHBIX CTpaTeruii 0aHKOB U MOBBILICHUS TaHHOTO YPOBHS);

—METO/]T MO3TOBOT'0 IITYpMa (CIIOCO0 MOTyYeHHUST HOBBIX UJIEH, PEIIeHHe KaKoW-TH00 YacTHOM
CTpaTeruyeckoi mpooiIeMbl B pe3ysibTaTe KOJUIEKTUBHOTO TBOPUECTBA YYACTHUKOB B XOJI€ 3aCeJaHHs-
ceaHca, IPOBOJIMMOTO TI0 OMPEEIIEHHBIM NTPaBUIaM);

—METO/1 KOHKPETHBIX CUTYali (CIOCO0 SKOHOMHYECKOTO aHAIN3a, TTO3BOJIIOIINIA OMPEIENATh
COCTOSIHHE, B KOTOPOM OKa3aach KPEAUTHAs OpraHU3alys, U pa3padoTaTh peKOMEH IALIUH 110 BHIBEACHHIO
€e 13 KpU3uca);

—METOJl MOJIENIMPOBaHMs (CHOCO0 HCCNEOBAHKUS U MPOEKTUPOBAHMS IIPOLIECCOB, CHUCTEM,
00BEKTOB U CUTYALUi, OCHOBAHHBIHM Ha IOCTPOSHUH 1 N3YUEHUH NX MOJIEIIEH; B JIEJIOBOM UTPE 3TOT METO]
UCIIOJB3YETCS JJIsl MOJIENTMPOBAHMs XO3AMCTBEHHOM CUTyalM, B KOTOPOW HAXOOUTCA KPEIUTHAS
OpraHM3alys, BEIHYXKJ/ICHHAs pa3pabaThIBaTh ONPEIEIICHHYIO CTPATETHIO).

Opranusanus J1eJ10BOH UIPhI OJPa3yMeBaeT, YTo ee Oy IyT MPOBOIUTH JBa
npenoaaBarei-pykoBoanTeis. @yHKIUH pyKOBOAUTENEH UIPbI:
o011Iee pyKOBO/ICTBO NPOBe/IeHNEM /1eI0BOM MIPbI;

MHCTPYKT2K y4YACTHUKOB;

(dbopMrpoBaHHEe TBOPUYECKUX TPYIIT;

AHAJIN3 XO/Ia POBEAEHHUS JEII0OBON UIPbI U TIO/IBEJICHHE €€ UTOT'0B;

PYKOBOJICTBO TBOPUECKUMHU IPYIIIAMU B TIPOIIECCE AETOBOM UTPhl. KOIMYECTBO UIEHOB AETOBOM UTPhI
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MOKET HaCUUTBIBaTh OT BOCbMH 0 24 4esoBeK. B 3aBUCMMOCTH OT yKclla yYaCTHUKOB U YPOBHS UX
3HAHUHN U3 HUX (POPMHUPYIOTCS OT ABYX JI0 IIECTH TBOPUYECKUX IPYIIIL.

IIpu pabote B TBOpUECKHX IPYMIIAX MIPOKU IOJYYAIOT HABBIKM KOJUIEKTUBHOIO HPUHSTHUS
pemenuii. Ilpm 3TOM Bce ydacTHMKM Ipoliecca HCHOJHSAIOT OJHY pOJb — CIEHUAIUCTa 110
CTPaTETHYECKOMY YIIPABICHUIO OaHKaMH.

PykoBoaCTBO TBOpUECKO IpyIIOil OCYIIECTBIAETCS OJAHUM U3 €€ WICHOB, KOTOPbIM MO0
Ha3HAYaeTCsl peroiaBaTesieM, TM00 n30UpaeTcsi OCTAIbHBIMU YYaCTHUKAMH.

Wrpoku Tarke HM30MpalOT M3 CBOErO COCTaBa CEKpeTaps, KOTOpbIM (pUKCUpyeT ujaeu u
peLleHNs], BBIIIBUHYTHIE TBOPYECKON IPYIIIION.

DTaribl 1eJI0BOM MIphl «BBIOOp CTpaTeruu KPeAUTHON OpraHnu3aliimy:

1) noxroToBKa NMPOBECHHS UTPbI, HHCTPYKTAXK Y4aCTHUKOB;

2) MIHIMBUTyaJIbHOE TECTUPOBAHHE YYaCTHUKOB UIPHI;

3) rpyIIIOBOE TECTHPOBAHKUE METOJIOM MO3TOBOI'O IITYpPMa,;

4) MOIIeTIMPOBAHKE XO3SHCTBEHHOM CUTYAIIUH;

5) pa3paboTKa CTpaTerny OpraHu3alivu;

6) oOCy>KIIeHHe cTpaTeruii, pa3pabOTaHHBIX YYACTHUKAMH HIPbL;

7) oIBE/ICHKE UTOTOB.

[TpoaomKUTeNnbHOCTD UTPhI — OT YETHIPEX JIO0 ILIECTH YacoB.

YuacTHHKY pabOTarOT B TBOPYECKUX IPYIIAaX HA TPETbEM—IIIECTOM 3Tallax.

IIpouexypa nposeaeHUs JET0BOI UTPHI CIETYIOIIAs.

Oman 1. IloaroToBKa poBEIECHUS UTPHI.

—Ha nanHom stane ofuH U3 pyKoBOIMTENEN MpoLiecca METOIOM OIPOCca ONPEIEIISET YPOBEHb
3HAHUS €r0 YYaCTHUKAMU TEMbl CTPAaTEruuecKoro YIpaBJeHHUsI KPEIUTHON OpraHu3aluell U B CIydae
HEO0O0XOIMMOCTH POBOJUT KPATKYHO JIeKIHIo (20 MUHYT) 110 JaHHOM ITpo0iieme.

PykoBoauTenn cooOI1a0T y4acTHUKAM:

0 LeJIAX MPOBEJCHUS U MX 3a/1a4ax Ha KaXJIOM 3Tale Urphbl;

NOPSAJIKE IPOBEJCHUS J1€TI0BOM UTPBI;

nopsike OpMHUPOBAHUS TBOPUECKUX IPYIII U MpaBUIIaX paboThl yYaCTHUKOB B C(HOPMUPOBAHHBIX
rpynmnax.

Oman 2. IHINBUIyabHOE TECTUPOBAHUE.

[ens mpoBeneHUsT JaHHOTO 3Tara — OILIEHKAa 3HAHUS UTPOKAaMHU CTPATErHil KpeAUTHBIX
OpraHu3aIuu.

KaxxnoMmy yyacTHUKY BBIAAETCS OJIMH U3 TECTOB 3aJIaHUSI.

Bpewmst tectupoBanust — 20—30 MHUHYT.

[lo pe3ynbraraM HpOBEPKH PYKOBOAUTENU (OPMHUPYIOT TBOPUECKHE TPYIIbl — Tak,
4TOOBI B KQXK/JI0M OBUTH U «CUIJIBHBIE», U «CJIa0bIe» YUaCTHHUKH.

Oman 3- ['pynmoBoe TECTUPOBAHUE METOJIOM MO3TOBOTO IITypMa.

Llenp mpoBefeHUs TAHHOTO 3Tana — NpUOOpeTeHHe MIpOKaMU 3HAHMHA O CTpaTerusx
KPEIUTHBIX OPraHU3aluil B IIpolecce:
pELIEHUs] TECTOB METOJIOM MO3T0OBOT0 IITYpMa;
o0cy>XJIeHUs pe3yIbTaTOB TECTUPOBAHUS 1 KOMMEHTHPOBAHUS TECTOB PYKOBOJUTENIEM TPYIIIIHI.

Bpems nposenenus atana — 60 MUHYT.

Oman 4. MonennpoBaHue XO035HCTBEHHOW CUTYallMH, B KOTOPOM HAaXOIWUTCA KpPEAUTHAs
OpraHM3aIys, UCIIONIb3YIOAs ONPEAEIEHHYIO CTPATETHIO.

Ha nannom stamne 1esnoBoii UTpbl €€ y4aCTHUKH MOJETUPYIOT XO3SICTBEHHYIO CUTYAIIUIO,
B KOTOPOi1 0Kazascs 0aHK, NCHOIb3YIOLINHI ONpeIeICHHYIO CTPATETHIO.

OavH U3 pyKOBOAMTENEH UIPbl BbIAAET Ka)JOW TpyIllle YYaCTHUKOB IO JBa BapuaHTa
CTpaTeruu U OOBIICHIET PUEMbI MOICTTMPOBAHUS CUTYyalluX Ha IPUMEpE OJITHOM U3 CTpATETHH.

Hrpoku moryr:
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— 1100 MOJENINPOBATh KAXKIYIO U3 IBYX CUTyalluid BCEM COCTaBOM I'PYIIIIbI;
— 100 pa3fenuThbcs Ha J1BE MOJArPYIIIbl, KaKIas U3 KOTOPBIX OyAeT MOJEIUPOBaTh OJHY U3 JABYX

LCoNoOARWNE

N
= O

CUTyallUii; B 3TOM cilydae Ha OOILIEM COBELIAHWM YYAaCTHUKOB TIPYIIBl MOJEIHU CHUTYyalluu
KOPPEKTUPYIOTCSL.

PykoBonurenn aHadM3UpyIOT CUTyalud JJI  ONpEAENeHUs MX  aJeKBaTHOCTU
IPEUIOKEHHON CTpPAaTernu U BO3MOXHOCTH MX HCIOJB30BaHMA JIJIs Pa3paObOTKU CTpaTeruil Ha
CJIETYIOIIEM JTaIle UIPBHI.

Bpewms nposenenus stana — 60 MUHYT.

Oman 5. PazpaboTka cTpaTeruu KpeAUTHON OpraHu3aluu.

Ilenp mpoBefeHUs JAHHOTO 3Tana — IPUOOPETEHHE €€ YYaCTHUKAMH HMIPbl HaBBIKOB
(GbOopMUPOBAHUS CTPATETHH.

HUrpokn mo rpynmaM IOJy4YarOT ONMCAaHME [BYX XO3SAMCTBEHHBIX CHUTYalLUH,
pa3paboTaHHBIX HA MPEIBIYIINX dTarax JPyroi TBOPUECKON TPyMIIOi.

Jlanee y4acTHUKHM METOAOM «MO3TOBOIO IITYpPMa» BBIOMPAIOT CTpPATETHIO, KOTOpas
HanOoJiee MOIXOAUT KPEAUTHOW OpraHU3alluM, OKA3aBIICWUCS B TOW XO3SHUCTBEHHOW CHUTYallUH,
ONMCAHUE KOTOPOU OHM IOJTYYHIIN.

Bpems nposenenus stana — 20 MUHYT.

Oman 6. O0cyx)aeHue BIOOpa CTpaTEruil, OCYIECTBIEHHBIX TBOPYECKMMHU I'PYIIIIAMHU.

Oran NpoBOANUTCS METOJOM COBEIIAHHUS.

Kaxxnplii pyKOBOAMTENb TPYNIbl Ha COBEUIAHMM BCEX YYAaCTHUKOB HUIPBI 3aUUTHIBACT
MOJIyYEHHYIO0 €r0 TBOPYECKOM TI'PYNION XO34HCTBEHHYI CHUTYalMI0 U OOOCHOBBIBAE€T BBIOOP
CTpaTeruy, KOTOPY PallMOHAIBHO IPUMEHUTh OPraHU3aluU B JaHHOU CUTYaluu.

OnnoHeHTOM IO Ka)KOMY JOKJIaTy BbICTYNAET PYKOBOJUTENb TOM TBOPUECKOMN IpyIIIbL,
KOTOpas pa3pabaTbiBaja X035 CTBEHHYIO CUTYAlHIO.

VY4acTHUKM Ha COBEIAHUU JIOJKHBI ONPEIEIUTh U OOCYIUTh aJ€KBaTHOCTh BbIOpaHHOU
CTpaTeruy XO3sHCTBEHHOW CUTYaLlNU.

Urpokn MoryT mpeuioxkuTh APYyrodl BapuaHT cTpareruu — Oosee 3((eKTUBHBIN — B
YCIIOBUSX NPEAJIOKEHHON X03HCTBEHHONW CUTYallUU.

Oman 7. IlonsBenenne UTOroOB.

PykoBonurenn wurpel MOABOAAT MTOTH, OTMeEdYas JIyYIIMX YYaCTHUKOB U JIy4llIHe
TBOPYECKUE TPYTIIHI.

3adanus ona camocmosmenvhol pabomol:
[ToAroToBUTHECS K YCTHOMY ONpPOCY 1O TeMe 3
Tema 4. Oco0eHHOCTH 0AHKOBCKOI0 MAPKETHHIA
®opma npoBeeHUs — CEMUHAP
[TonsiTHE GAHKOBCKOI'O MapKETHHTIA.
[{enn 6GaHKOBCKOM IEATETLHOCTH | IIEJIM MAPKETHHTA.
OcHoBHBIE GYHKIIMN OAaHKOBCKOTO MapKETHHTA.
OcoOeHHOCTH OaHKOBCKOTO MApKETHHTA.
TenaeHuMn pa3BUTUs OAHKOBCKOTO MapKETHHTA.
3anaun, mprueMbl OAHKOBCKOTO MapKETHHTA.
Buenpenune MmapkeTuHra B 6aHKOBCKYIO JI€SITETbHOCTb.
OcoOeHHOCTH OaHKOBCKOM YCIIyTH.
Cpena 0aHKOBCKOTO MapKETHHTa.

. Komruiexc «4Py.
. Konnenmuu 6aHKOBCKOTO MapKeTHHTa

HNurepakTuBHas ¢gopma. Kpyraslii crou. Cpean QpyHkunii 6aHKOBCKOTO MapKeTHHTa
IPUOPUTETHYIO POJIb UTPAET UCCIIEOBAHUE PhIHKA OAHKOBCKUX ycIyr. OT TOro, HaCKOJIBKO
TIIATENBHO U3YUYEHBI U ONPEAEIICHBl YPOBEHb, XapaKTep U CTPYKTYypa CIIPOca, KOHKYPEHIINs,
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yCIIOBHA COBITA, 3aBUCHUT yclieX OaHKa. Pe3ynbTaTsl 3TUX UCCIIEAOBAaHUM KIIayTCsS B OCHOBY BCEX
npyrux GyHkuii MapkeTuHra. OHM ONpeesIAtoT TEMITbI OOHOBIIEHUS BBIITYCKaeMON IIPOAYKLIUH,
TEXHUYECKOTO IEPEBOOPYKEHHS, TOTPEOHOCTh B MaTepraiax u paboueit cuie.

OtedecTBEHHAs IPAKTHKA KOHBEPCUHU ITOKA3bIBAET, YTO OTCYTCTBHE PHIHOYHBIX UCCIIEIOBaHMI,
UTHOPUPOBAHUE PEAIbHO MPOUCXOAAIIUX PIHOUYHBIX IPOLIECCOB ABJISETCS OCHOBHOM NMPUYUHOMN
HeyJlay B KOHBEPCHUHU.

He menee BaxHyI0 pojib cpeu GyHKUIMH MapKETHHTa UTPAET IUIaHupoBaHKe. IMEeHHO ¢ ero
IIOMOILBIO YBSI3bIBAIOTCSI BOEAMHO BOIIPOCHI BBIOOPA HYKHOTO JJIsl phIHKA TOBAapa UM LEI0Tr0
ACCOPTUMEHTA POAYKIIUH, IEHOOOpa30BaHue, pekiiama, CObIT, TO3BOJISIS pa3padaThIBaTh
CTpaTeruio 1 TakTUKy OaHka. [IpoaHanusupyiite yka3aHHble B 3aJaHUU (YHKLIMU MapKeTHHIa U
JIOTIOJTHUTE UX [1E€PEUECHb.

3aoanus ons camocmosamenbHo pabomul:

IToAroToBUTHCS K yCTHOMY OIpoOCy IO Teme 4

[TonroToBUTHCS K TECTOBBIM 3aJaHUSAM 110 TeME 4.

Tema 5. U3yueHune pbIHKa 0AaHKOBCKHUX YCJIYT

®opmMa poBeAEeHUS - CEMHUHAP

OcCHOBHBIE 3JIEMEHTBI MAPKETHHTA.

OcHoBHBIE BUbI MAPKETHHTA.

MapKeTuHT, OpHEHTUPOBAHHBIN Ha TIOTPEOUTEIIS.

MapkeTHHr, OpUEHTUPOBAHHBIN Ha IPOLYKT.

CMelaHHbIA MapKETHHT.

XapakTepHUCTUKAa MAPKETHUHIA B 3aBUCUMOCTH OT CIIPOCA: KOHBEPCUOHHBIN; CTUMYJINPYIOILNN;
Pa3BUBAIOIINI; pEMapKETUHT; CHHXPOMAPKETUHT; [10/I€P>KUBAIOIINN; JEMAPKETHHT.
CermeHTanus pplHKa 0aHKOBCKUX YCIYT.

MapKeTHHI OBBIE UCCIIEIOBAHUS.

Hcrounnku uHpopmanuu.

. COop aHHBIX Uepe3 onmpoc, HAOIIOACHHUE, SKCTIEPUMEHT.
. Kputepuu cermenrtanumu.

. Bunel cermenTanum.

. ITonsiTHe “HUIIN” GaHKa Ha PhIHKE.

. Opranu3zanus MapKeTHHTIa.

HNuTepakTuBHas popma.

Kpyruslii cTon. BiausiHue reonoinTHYecKoi CuTyay Ha MOJIUTUHKY OaHKa.

baHKOBCKMI1 MAPKETUHT KaK 0COOBIN MOJIXO0/] K YIIPaBJIEHUIO IPOU3BOICTBOM U peasin3aluen

IPOAYKLIUH chopMUpOBaICS:

a) B HayaJie JBa/IIaTOro BEKa, KOTa B psAJie MPOMBIIIUIEHHO Pa3BUTBIX CTpaH 000CTpUIIaCch

KOHKYPEHLIS MEX1y IPOU3BOAUTEISAMU IPOAYKLIHUHU U 1€ POLIECC CO3/IaHUS

KpYIMHOMAacCIITaOHOTO ITPOU3BOJICTBA.

6) B 1926 r., xorga B CIIIA 6bu1a co3nana HarmonanbHast acconuanusi MapKeTHHIa U PEKJIaMBl.

B) B 1929-1988 rr., korna B CILIA pa3pa3zusics riry0okuii 5JKOHOMHUUECKUH KpU3HC.

Kakoli n3 nepeuncieHHbIX BApUAHTOB OTBETA MIPEJICTABIISIETCS BaM BEPHBIM?

ApPryMEeHTHPOBAHO OOBSCHUTE CBOIO MO3ULIUIO.

Korna, no Bamemy MHEHHUIO, MApKETHHT MOSBUIICS B cOBpeMeHHON Poccun?

Kakne 06 beKTHBHBIE OOCTOSTENHCTBA CIOCOOCTBYIOT PA3BUTHIO POCCHICKOTO MapKETHHTa?
3adanus ona camocmosamenvHol pabomol:

[ToAroTOBUTHECS K YCTHOMY ONPOCY O TeMe 5

[ToAroToBUTHCS K TECTOBBIM 3a/IaHUSAM 110 TEME 5.
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Tema 6. Pa3paGoTka KOMIJIEKCHON MapKEeTHHIOBOI MPOrpaMMbl
®opma npoBeieHns1 — CEMUHAP

[ToHsiTHE CTPATErMYECKOTO TUIAHUPOBAHHUS.
@DaKTOpHI, BIUSIOLIUE HA CTPATErHI0 OaHKa.
Lenu cTpaTernueckoro MIaHUPOBAHHUSL.
[Ipouecc cTpaTernyeckoro miaHuPOBaHUS.
Onpenenenue 3agay OaHKa.

Co3zanue nmoapas3aeieHuii 0aHka.
Pa3pabotka crparerumu.

TakTuka MapKeTHHTa.

Onenka pe3yJbTaToB.

. KauecTBeHHBIE U KOJMYECTBEHHBIE [TOKA3aTEIH JIEATEIbHOCTH OaHKa.
. MeTtoauka pa3pabOTKH CTPATErHYECKOro IIaHa.
. Buzpl crparernueckux miaHoB: OM3HecC-IUIaH, KOHUENIUs, MUCCHUsl, paO0ounil 1aH U OF0JKETHI

IIOAPA3/ACIICHAMN.

3aoanus ona camocmosamenvHou pabomol:

[ToATOTOBUTECS K YCTHOMY OIPOCY 1O TeMe 6

[ToaroTOBUTHCS K TECTOBBIM 33JJaHHUSIM IO TEME 6.

BeimonauTs 3a1anue

Onpenenute NOTPEOHOCTh CETMEHTA B YCIyraX U BO3MOKHOCTh OaHKA B UX MPEJIOCTABICHHUU.

YpoBeHb NoTpeOHOCTH Bo3MmoskHOCTH Ganka
IMoTpebHOCTH (BBICOKMI, CpeIHUIA, (BbICOKASI, CpeaHsAs,
HU3KMI) HU3KaA)

OcHOBHbIE TOTPEOHOCTH B yCIIyrax
- BHyTPUTOPOJICKHE PAaCUeThl

- HIHOIOPOJJHUE PacUEeThl

- cucteMa baHK-KIMeHT

- NHKaccalus

- KPaTKOCPOYHOE KPEAUTOBAHUE

- UHBECTULIUU

- IPUEM HAJTMYHBIX JEHEKHBIX
CPEICTB

- cucrema TeneGaHk

- cucrema Murteprer-bank-Kimment
- pacueThbl BEKCEJSIMHU

- KOHCYJIbTallUU

- BAJIIOTHOE 00CTyXHBaHNE

- pa3MelIeHne CPEJICTB B JETO3UTHI
- YCIIyTH B CUCTEME «30J10Tast
KOPOHa

Tema 7. MapKeTHHI 3JICKTPOHHBIX 0AHKOBCKHMX YCJIyT

dopMa nNpoBeIeHUs1 — CEMHUHAP

DBodrorus NeKTpoHHoro 6ankunra: Cucrema «Knuent-6ank»; MoOunbpHbIi 6aHkuHT (WAP-
O6ankuHr); UnTepHer-6ankuHr, SMS-0aHKUHT.

Hepapxust 37€KTPOHHBIX OAHKOBCKUX YCITYT.

JlocTonHCTBa ¥ HENOCTATKK BHEAPeHUs cuctembl "KineHnT-0ank" s 6aHKa U KIIMEHTOB.
ABToMaTH3upoBaHHbIe OaHKOBCKHE cucTembl (ABC).
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Poccuiickuii OnbIT BHEAPEHUS HIIEKTPOHHBIX OAHKOBCKUX YCITYT.
MapKCTI/IHFOBOG IMPOABHIKCHHUEC IJICKTPOHHBIX 0aHKOBCKHX YCIIyT.
NurepaktuBHass d¢opma. Kpyraseli croa.  [lpuBneuenne MexOAHKOBCKHX KPEIUTOB.

[Tokasarenu craBok (MIBID, MIBOR, MIACR, MIACR-IG u MIACR-B). Craska RUONIA
(Ruble Overnight Index Average). MosPrime Rate. Kpeautusie peiituaru Moody’s, Fitch u
Standard&Poor’s. M3MeHeHUs1 KpeAUTHBIX PEHTUHTOB POCCUHCKUX OAHKOB.

3aoanus ons camocmosamenbHou pabomi:
[ToaroToBUTHCS K YCTHOMY OIIPOCY O Teme 7
BrimonuuTs 3a1anue

3amanue.

Poccutiickuii 6ank N ¢ 1eNbI0 ONpeieNeHus] CTPaTerny CBOETO Pa3BUTHUS BBICHSIET BOZMOKHOCTh
U 11€JIeCO00pa3HOCTh Hayala U3roTOBJICHUS HOBOro OaHKOBCKOIo poaykTa. Maes takoi
IPOIYKIIMH MOXKET:

a) BO3HUKHYTh Y PYKOBOJICTBA OAHKa;

0) OBITH BBICKa3aHa TOPTOBBIMU TIOCPETHUKAMH OaHKa,

B) UCXOIMTH OT KJIMEHTOB;

T') OBITH BEI30BOM KOHKYPEHTOB.

OneHUTh C pa3InYHbIX TOYEK 3PEHUS KK/l U3 MPEJI0KEHHBIX BAPUAHTOB.
HazoBure nonosHuTENbHBIE HCTOYHUKHY MOSIBJICHUSI UJIEM HOBOT'O TOBApa.
Tewma 8. [IpoaBukeHHe 0AHKOBCKHX YCJIYT

®opma npoBeeHUs — CEMUHAP

[TonsiTHE O POABMIKEHUN OAHKOBCKHUX YCIIYT.

KoMMyHMKaTHBHAs MOJIUTHKA.

HMHCTpyMEHThl KOMMYHUKATUBHOW OJIUTUKH.

JInunas npoaaxa.

Pexnama. CtumynupoBaHue cObITa.

CBs13b ¢ 00I11€CTBEHHOCTHIO.

OOCCTHUC (popmupoBaHue cripoca U CTUMYIHPOBAHUE COBITA).

Pexinama. TlonoxuTenbHble U OTPULIATENIBHBIE CTOPOHBI PEKIIAMBI.
PazpaboTka niaaHa pekiamsbl.

. IIpAMO#1 MapKETHHT.
. TenemapkeTHHr.
. CriocoObl ¥ BUJBI PEKIaMBbI.

WuTepakTuBHas Gpopma.
JenoBas urpal. Pabora B rpynnax. KpennTHblii KOMUTET paccMaTpuBaeT 3asBKy U MPUHUMAET
pellIeHue.
Henoas urpa 2. Pabora B rpynmax. @opMUpOBaHHE PA3HBIX THUMOB (KaKOW IMOMATAETCs IO
XKpeOuto) mopTdens eHHbIX OyMar Jist OaHKa.

3aodanus ona camocmosamenbHou pabomi:
IToAroToBUTHECS K YCTHOMY ONPOCY IO TeME 8
BrmomHUTE 3a0aHNS
3agaHus:
MapkeTuHroBasi mMoJWTHKa OaHKa HalpaBieHa Ha MPUBJICYEHHE MAaKCHUMAaJbHOTO 4HCIa
BKJIQIYMKOB C LEJIBI0O CO3JaHUs OCHOBBI JUISl OCYILECTBJICHUSI TJIABHOW IIENM — IMOJYy4YEHUE
puOBLIN 32 CYET MPOLIEHTOB I10 MPEJIOCTABICHHBIM cCy1aM. B 3KOHOMUYECKH pa3BUTHIX CTpaHax
BBIpa0OTaHbl 0COOBIE MOAXO0/IbI BO B3AUMOOTHOIICHUSX 0aHKOB C MOTEHIIMATBHBIMU KIHMEHTAMHU,
TaK Ha3bIBaeMasi KOHIICTIITUS COIIMAIbHO-ITUYHOTO MapKETHHTA.
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Tak, B Komekce OaHKOBCKON TpPAaKTHUKKH AHTIIMHACKOH accouuanuud  OaHKOB
c(hopMyJIUPOBaHbI CIIEAYIOIINE TPeOOBaHMUS:

a) HE 3JI0yNOTPEOISITh METOAAMH TIPSIMOTO BO3JICHCTBUS HA MOTpeduTens (Hampumep, ¢
MOMOIIBIO TIOYTHI);

0) HE BBOJUTH IMOTCHIMAIHHBIX KJIMEHTOB B 3a0IYyXJICHHE OTHOCHTEIHHO JETKOCTH
MOJIyYEHUS CCYIbl;

B) yBa)KaTh UHTEPECHl STHUYECKUX MEHBIITUHCTB U T.JI.

[Iponomxkute nepedeHs TpedoBanuii Komekca.

Kakue ocobeHHOCTH coBpeMeHHON Poccuy HaKkIaIbIBarOT OTIIEYaTOK HA MAPKETUHTOBYIO
JEeSATEIbHOCTh POCCUMCKUX OAHKOB?

B xope BcTped ¢ ri1aBHBIM OyXraiatepoM MpeAnpusiTUS BbISIBICHA IPoOiieMa, CBsI3aHHA C
YBEJIMUECHUEM HAKJIATHBIX PACXOJI0B M MOTPEOHOCTh B UX COKpaIeHuu. [ perenus 3Toi
po0JieMbl MeHeKep OaHKa MmpeasiaraeT OJIMH U3 BApHAHTOB PELIECHUS — y9acTUE B 3apILIaTHOM
MPOEKTE, KOTOPBIN MO3BOJIUT CHU3UTH 3aTPAThI MO MOJTYYCHUIO HAIMYHBIX JEHEKHBIX CPEACTB B
OaHKe, TOCTaBKe CPECTB Ha MPEANpUsiTHE, Bbiaua ux padoraukam. [Ipeanaraercs Be1oop U3
JIBYX BapUAHTOB — IIEPEBOJT 3apabOTHOM TIJIATHI COTPYIHUKOB BO BKJIA] IO BOCTPEOOBAHUS, WIIH
BKJIAJI C UCIIOJIb30BAHUEM IIJIACTUKOBOM KapThl. OXapaKkTepu3ynTe KaKIblil U3 BAPUAHTOB
peLICHHUS.

Tema 9. OcHOBHBIE BHIbl PUCKOB B 02aHKOBCKOM /1€ATEJIbHOCTH.

®opMa npoBeieHHsI - CEMUHAP

[TonsiTe u CymHOCTh OAaHKOBCKMX pHUCKOB. JloxomHocTh W puck. [IpuumHBI mHOSBIEHUS
0aHKOBCKUX pUCKOB. DAaKTOPHI, BIUSIONINE HA YPOBEHB PHCKA.

Knaccudukanus 6ankoBckux puckoB. Kpurepuu, monokeHHbIe B OCHOBY KJIacCHU(PHUKAIUH.
MeTozpl OLICHKH PUCKA: CTATUCTUYCCKUN, aHATUTUUECKUH, KOMIUIEKCHBIN. OO1uit pasmep pucka
OaHka.

Buytpennue pucku OaHKa, CBsS3aHHBIE C aKTHMBaMH, [MaCCUBaMH, YIPABJICHHEM aKTHBAMU -
MacCUBaMH, PUCKU (DUHAHCOBBIX YCIIYT.

Bremnue pucku.

Kpenutneiii puck. Knaccuduxanus. MeTobl OIIEHKH U CIIOCOOBI MPEAYPEKICHUS KPEIUTHBIX
PHCKOB.

[IpouieHTHBIN pUCK. METO/BI OLICHKU U YIPABIEHUE MPOILIEHTHBIM PUCKOM.

BamtoTtusriit puck. CTpykTypa, BUABI U YIPABJICHUE BATIOTHBIMH PUCKaMHU.

Crpateruss ynpaBieHUss OaHKOBCKUMHU pHCKaMu. @akTOpbl, BIUSIOIUE HA CTPATETHIO
yIpaBieHUs 0AHKOBCKUMHU PUCKAMU.

HNuarepakTuBHasa ¢popma. Kpyriaslii croa.

IIpo6s1eMHBIC BONPOCHI (00CYKIAKTCH HA KPYIJIBIX CTOJIAX)

. KakoB yzienpHbI Bec KpeTUTHBIX MOpT(deneil B COBOKYIHBIX aKTUBaX poccuiickux O0ankoB? Kak oH

N3MCHUJICA 3a IMOCIICAHUC JIBAa roz[a?

. B moxpu3ucHbI epuo/1 ppIHOK MEKOaHKOBCKUX KPETUTOB B HAIlIEH cTpaHe akTUBHO pa3BuBaiics. Ho

C HayaJioM KpH3Hca MEXaHU3M ero (pyHKIHMOHUPOBAaHMS MpeTepIies cepbe3Hble u3MeHenus. Kak o
byHkMoHUpyeT B Hactosiee Bpemsi? KakoB o0beM pblHKa MexOaHKOBCKUX kpenuToB? Kakue
KPEIUTHI peAocTaBisitoTcs? KakoBbI CTpyKTypa pbIHKa U COCTaB yYaCTHUKOB?

. B mocnenHue roapl poccuiickue KOMMeEpUeckhe OaHKU aKTHBHO pa3BUBAIM MOTPEOHTEIbCKOE

KpenuToBaHnue. KakoBa B HacTosIiee BpeMs JMHAMUKA Y IETFHOTO Beca MOTPEOUTENLCKIX KPEIUTOB
B KpeauTHBIX mopTdensx OankoB? Kakue moTpeOUTENhCKUE KPEIUTHI MPEIOCTABISIIOT TPaXKIaHaM
poccuiickre 0aHKU 1 Ha KakuX ycloBusiX? CorocTaBbTe YCIOBHUS Pa3IMYHBIX OAHKOB MO aHATIOTUYHBIM
10 CYMMaM M CPOKaM KPEIUTOB.
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4. OOpaTHOM CTOPOHOM PACIIUPEHUS MMOTPEOUTETHCKOTO KPEAUTOBAHUS CTAI POCT TMOTPEOUTEITLCKON
3a7I0JDKEHHOCTH HacesIeHus. bosee Toro, psj ClELMaTCTOB BBICKA3BIBAIOT ONACEHHE, YTO JTAHHOE
HalpaBJICHHE JEATEIBHOCTH OaHKOB MOXET CTaTh yOBITOUYHBIM. OIMH M3 CHOCOOOB JTOOMTHCS
BO3BpaTa KpeIuTa OT (PU3MYecKoro juia — OOpallleHHe B CHELUATU3MPOBAHHOE KOJIEKTOPCKOE
areHTcTBO. [laHHbIe OpraHu3aly CTajld CO3/1aBaThCs B HallleH cTpaHe Juiib ¢ HadasioM 2000-x rr. Kak
coznarorcst Kosekropekue arentctBa? Uem onu 3annmarorcsi? KakoB 00beM phIHKA Y JIMACPOB TAHHOTO
HarpaBieHnsi? C KakuMH TpOOJeMaMy CTAJIKMBAIOTCSl KOJUIEKTOPCKHE areHTCTBA B YCIIOBHSIX
Kpu3zuca?

5. B ycnoBusx kpuszuca MHOTHE poccuiickue OaHKHM MEepecMOTpENH MPUOPUTETHI CBOEH KPEIUTHOM
nonuTukd. Kakue 3aeMIuKy — IOpUIMYEcKHe JUIA CTallu Il pOCCUICKUX OaHKOB «HEXeNaTeb-
HeIMI» KimeHTamu? Ilpoananusupyiite, kakod Oblla AMHAMHMKA KPEIUTOB, MPEIOCTABIISEMBIX
KPYIIHBIM TOPTOBBIM KOMITAaHUSM, KPEIUTOB B OCHOBHBIE CPEJICTBA 3a IIOCJICAHUE 1BA TOJIA.

6. Kpynnsie poccuiickue npeanpusiTis B JOKPU3UCHBINA TIEPHUOJ] MOTyYaly CHHINIPOBAHHBIE KPEIUTHI,
HO, KaK IpaBWJIO, OTEUYECTBEHHbIC OAHKM PEIKO CTAHOBATCS OpraHM3aropaMy IOAO0OHOTrO poja
(UHAHCUPOBAaHMS, B JIyYIIEM CIIy4a€ OHM BBICTYNAIOT WIEHaMHU KpEJUTHOro cuHaukarta. Kax
dopmupyercss cuHauuMpoBaHHbId kpeaut? [loyemy oH momyumn pactpoctpaHeHue? ConocraBbTe
YCJOBHSI HECKOJIBKUX CHUHIMIMPOBAHHBIX KPEIUTOB, AHAIOTMYHBIX [0 pa3MepaM M CpoOKam,
IIOJTy4€HHBIX POCCUICKUMU KOMITAHUSMH.

7. OmuH W3 CrOCOOOB TOBBIIICHUSI Ka4ecTBA KPEMUTHBIX Toprdeneli — (QyHKIMoHMpoBaHUE OIOPO
KpeIuTHBIX ucropuil. Kak oHn paboraroT B Hamieil ctpane? Kakas uHpopmanms akKyMyIupyeTcs B
ux 0azax naHHbIX? UTo mpescTaBiser co0oil phIHOK KpeAUTHBIX uctopuit? C KakuMu npodieMamu
CTOJIKHYJIUCh OIOpPO KPEIUTHBIX MCTOpUM Mociie Hadana kpusuca? ComnocraBbTe pOCCHHCKUI M
3apyOeKHBIN OIBIT PYHKIIMOHUPOBAHMS OIOPO KPEUTHBIX UCTOPUIL.

8. BrlnaBast kiMeHTy rpadMK IuiaTexei o Kpeaury, OaHKu, KaK MpaBUIIo, HUKOT/IA HE OOBSICHSIOT, Kak
paccUMTBIBAIOTCS CyMMBI ImiaTexeld. Kakue (opmynsl oHM bamie Bcero ucnoin3yror? Uem 310
obopaunBaercs [uis 3aemiuka? Kakue NONOJIHUTENbHBIE pacXo/bl M0 OOCITY)KMBAHUIO KPEeIUTa
HECeT KJIMEHT?

Poccuiickrie OaHKHM TOMHMO TPOLEHTHBIX IUIaTeXel OOBIYHO YCTaHABIMBAIOT JUIA 3aE€MILMKOB
Ppa3IMyHbIE IOMOJHUTENbHBIE KOMUCCHU TT0 ccyie. CoCTaBbTE CIIMCOK Yallle BCEr0 YCTaHABIMBAEMBIX
KOMHUCCHMH W OOBSCHUTE HUX Ha3HaueHue. PaccuuraiiTe, HAaCKOJBKO ATH KOMHCCHM JIENAlOT
00CITy’KBaHUE KPETUTa JOPOXKE.

3adanus ona camocmosmenvhotl pabomoi:
[ToAroTOBUTHCS K YCTHOMY OIPOCY MO TeMme 9

7. JIABOPATOPHBIE PABOTBI, IPAKTUKYMBbI

Jlannwiii 6uo pabomwi ne npedycmompen VII.

8. TEMATHUKA KYPCOBbBIX, KOHTPOJIbHBIX PABOT, PE@EPATOB

Hannwiii 6u0 pabomul ne npedycmompen VII.

9. MIEPEYEHB BOITPOCOB K DK3AMEHY
. Cneun¢uxa 6aHKOBCKOT'O MapKETHHTA.
. OcobeHnHocTH 0AaHKOBCKOM YCIIyTH, BIUSIONIEH Ha crielu(UKy OaHKOBCKOTO MapKETHHTA.
. llemrn GaHKOBCKOM NIEATETLHOCTH | IIeJIM MAPKETUHTA.
. Pa3BuTHe QyHKIMIT 6aHKOBCKOTO MapKeTHHTa
. Tennennuu pa3BuTHs 6aHKOBCKOT'O MAPKETHHTA U DJIEKTPOHHBIX OAHKOBCKUX YCITYT.
. OCHOBHBIE BU/JIbI MAPKETUHTA.
. XapaKkTepucTUKa MapKETHHTa B 3aBUCUIMOCTH OT CIIpOCa.
. CermeHTanus priHKa OAHKOBCKHUX YCIYT.

03O0 DN W —
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9. Mcrounuku nH(MOPMAIUH U1 MAPKETUHTOBBIX UCCIICIOBAHUI.
10. 3amaun ¥ npuemMbl 0AHKOBCKOI'O MapKETHHIa: CErMEHTALMs, arperupoBaHue,

[O3ULMOHUPOBAHUE, IEPCOHAIN3ALINSL.

11. Crparerusi 6aHKOBCKOTO MapKETHHTA.

12. Buenpenue MapkeTHHTa B OAHKOBCKYIO 1€ TEILHOCTb.
13. OcHOBHBIE JIEMEHTHI MAPKETHHIA.

14. TlonsiTue 6aHKOBCKOTO MPOIYKTA.

15. UccnenoBanue pbiHKa 0AHKOBCKUX YCITYT.

16. IIpoliecc MApKETUHTOBOT'O UCCIEAOBAHUSI.

17. Kputepuii cerMeHTaIuu.

18. Meroabl cbopa nHMDOpMALIUH.

19. Kommnekc mapketunra «4P»

20. DnekTpoHHbIe OankoBckue yeinyru: Knuenr-bank, CMC-6ankunr, MarepHer-bank-Knuent

u JIp.

21. KUT 6aHKOBCKOM yCIyTH.

22. Teopun KOMMYHHKAaTUBHOM MOJIUTUKH.

23. Cucrema MapKETUHIOBOI'O KOHTPOJISL.

24. Metoauka pa3pabOTKU CTPATErMYeCKOro IUIaHa.

25. Cpena 6aHKOBCKOTO MapkeTHHTa. CUTYallMOHHBIA TTOIXOI.
26. MexayHapoIHbIA MApKETHHT.

27. UHCTpyMEHTHI KOMMYHUKATUBHOMN TTOJIUTUKH.

28. Buabl pexnambl. OTpuLaTEIbHBIE U MTOJO0KUTEIbHBIE CTOPOHBI PEKIIAMBI.

29. Bunsl cTpaTernvecKux IJIaHOB: OU3HeC-TUIaH, paboYHid TUIaH, Jp.

30. Llenu cTpaTernyeckoro miaHuPOBaHUSI.
31. Bunsl pexiambl. OTpUIIATENbHBIC U TTOJIOKUTEIBHBIE CTOPOHBI PEKJIAMBI.

10. CAMOCTOSTEJBbHASA PABOTA OBYYAIOLIIUXCS

®opma o0ydyeHus oOdHas

Ha3sBanue pasjiesioB u Buj camocrosiTe/ibHOM padoThI Oo0bem ®opma
TeM B yacax KOHTPOJIA
1. Teopernueckue nmpopaboTKa yueOHOTO MaTepHaa IIpoBepka
OCHOBBI 0QHKOBCKOTO | MOATOTOBKA K TECTUPOBAHUIO TECTOBBIX
MEHEKMEHTA U MOJITOTOBKA K AK3aMEHY 3aJaHHi,
0GaHKOBCKOTO 6 YCTHBIH o1poc,
MapKETHHTA. 9K3aMeH
2. ITonsaTue GaHnka 1 | mpopaboTKa y4yeOHOro MaTepHuasia YCTHBIH o1poc,
OpTraHU3aIOHHBIE MOJITOTOBKA K AK3aMEHY 9K3aMeH
CTPYKTYpbI OaHKa
6
3. Ctparernyeckoe 1 | mpopaboTKa yueOHOro MaTepuasia YCTHBIH o1poc,
TeKyIIee MOJITOTOBKA K AK3aMEHY 9K3aMeH
TUTAHUPOBaHUE
NEATENLHOCTHA OaHKA. 6
4. OcobeHHocTH npopaboTka y4eOHOro Marepuasia IIpoBepka
0aHKOBCKOTO MOJITOTOBKA K TECTUPOBAHHUIO TECTOBBIX
MapKeTHHTa MOJrOTOBKA K AK3aMEHY 3aJaHUH,
6 YCTHBIH OTIpOC,
9K3aMeH
®dopma 15u3 24
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5. 3ydyenue pplHka | mpopaboTKa y4eOHOTO MaTepuaia IIpoBepka
OaHKOBCKHUX YCIYyT MOJITOTOBKA K TECTUPOBAHUIO TECTOBBIX
MOATrOTOBKA K DK3aMEHY 3aJIaHUi,
6 YCTHBIH OIpoC,
DK3aMEH
6. PazpaboTka mpopaboTKa yueOHOTO MaTepHaa [IpoBepka
KOMILJICKCHOM MOArOTOBKA K TECTUPOBAHUIO TECTOBBIX
MAapKETUHIOBOM pelIeHre 3a1a49 3aJIaHuM,
MIPOrPAMMBI MOATrOTOBKA K AK3aMEHY 6 YCTHBIW OMpOC,
peuieHne
3aja4,
9K3aMEH
7. MapkeTuHr npopaboTKka yd4eOHOro MaTepuasia YCTHBIN 0OIIpOC,
3IIEKTPOHHBIX pelieHre 3a1a4d pelieHue
OAHKOBCKHUX YCIIYT. MOJITOTOBKA K DK3aMEHY 3aja4,

6 JK3aMeH
8. [IpoxBmxeHMe npopaboTka yueOHOro MaTepuania YCTHBIN ompoc,
OAHKOBCKHUX YCIIyT peluieHne 3aaa4d pemenne

IIOArOTOBKA K DK3aMEHY 3aja4,

6 JK3aMeH
9.0cHOBHBIE BUIbI npopaboTKa y4eOHOro Marepuasia YCTHBIH OIIpOC,
PHCKOB B IIOArOTOBKA K DK3aMEHY 9K3aMEH
0aHKOBCKOM
JIEATEIIBHOCTH. 6
Hroro 54
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®dopma

MHHHCTEPCTBO HAayKH H BBICIIErO 0OpaszoBanus PO ®
opma
Y 1bSIHOBCKHI rOCY1apCTBEHHBIH YHHBEPCHTET
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11 YYEBHO-METOJUYECKOE 1 HH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHHUITIMHBI

a) CiucoK peKoOMeH/yeMoii JINTepaTy bl

OCHOBHASI

Il MapkeTHHT B OTpaciisiX U chepax AesSTENBHOCTH : yUeOHHK U IPaKTHKYM UIS BY30B /
C. B. Kapmiosa [u np.] ; mox obmeii penakmueit C. B. Kapnosoit, C. B. Mxurapsiza. — Mocksa :
Wz patenscrBo FOpaiit, 2023. — 396 c. — (Bricmee obpazopanue). — ISBN 978-5-534-14869-
5. — Texcer : anextponHsl // Obpa3osarensHas mwiardhopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/512019

2. Anabuna, T.A. DbaHKOBCKHI MEHEKMEHT : ydeOHOoe mocobue Uit BY30B/
T. A. Anabuna, W.T.TpentuxoBa, A.A.IOmxoBckas.— MockBa: W3matensctBo HOpaiir,
2023. — 107 c.— (Beicmee o6pa3oBanue). — ISBN 978-5-534-14005-7. — Tekct
aneKTpoHHbIH  //  OOpasoBatenbHas  miarpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/519479

3. TaBacues, A. M. BanxoBckoe meno : yueOHUK ansa By30B/ A. M. TaBacueB. — 4-¢
u3n., mepepab. m gom. — Mocksa: UsparensctBo IOpaiit, 2023. — 546 c.— (Beicmee

obpasoBanue). — ISBN 978-5-534-16642-2. — Tekcr : anextponssii / OGpa3soBarenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/531424

JAOIOJITHHUTEJIbHasA

1 AnexceeBa, JI. I. baHKOBCKOe KpeIUTOBAHHUE : Y4eOHHK U IPAKTHKYM ISl BY30B /
J.T. Anexceesa, C.B.IIsixtuH. — MockBa: W3marensctBo Opaiit, 2023. — 128 c.—
(Bricruee  obpazopamme). — ISBN 978-5-534-08084-1. — Texcr : oneKTpoHHBIA //
O6pazoBatenbHas miaardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/513754

2. banku u GaHKOBCKOE €0 : y4eOHHK W NPAKTHKYM MJIsL BY30B/ MO pelaKiueit

B. A. BopoBkoBoii. — 7-e u3z., nepepab. u xon. — Mocksa : M3narensctBo FOpaiit, 2023. —
606 c. — (Briciee obpaszoBanue). — ISBN 978-5-534-16818-1. — Texkcr : ameKTpoHHBIHA //
O6pasoBatensHas matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/531761

3: banku u 6ankoBckoe aeno B 2 4. YacTp 1 : y4eOHUK M IMPAKTHKYM IS BY30B / IOX
penaknuei B. A. bopoBkoBo#. — 6-€ u3x., nepepad. u gomn. — Mocksa : M3narensctBo HOpaiir,
2023. — 375c.— (Beicuree o6pazoBanue). — ISBN 978-5-534-15014-8. — Texkct
oneKTpoHHBII  //  OOpasoBatensHas — minardpopma  IOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/513089

4. Jlorunos, B.B. Mexnynaponusiii 6aHKOBCcKHii Ou3Hec : yuebHOe mocobue JyIst
By3o/ B.B. JlornaoB. — Mockpa : WamatensctBo IOpaiit, 2023.— 179 c.— (Bsicmee

obpasoBanue). — ISBN 978-5-534-00740-4. — Tekct : amexkrpounsii // OGpasoBarenbHas
miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/512223

oF PomanoBa A. B. bankoBckoe 1en0 (IPakTHKyM) : SJIEKTPOHHBIN y4eOHBIA Kype /
PomanoBa  AnHa  BanepseBHa. - VYIBIHOBCK : VaIlEY;== 2019 5= URL:
https://portal.ulsu.ru/course/view.php?id=91842. - Pexxum mocryma: ITopran DUOC YaI'V. -
Texcr : aMEKTPOHHBII

y4eOHO-MeToquIecKast

113 PomanoBa A. B. DBaHKOBCKHMII MapKETHHT : METOAMYECKHE PEKOMEHIAIMH II0
U3YyYEHHMIO JUCLUIUIMHBI H OpraHM3allud CaMOCTOSTENbHOM paboThl crymeHToB 38.03.01
Oxonomuka / A. B. Pomanosa. - Yuesanosck : Yal'V, 2021. - 22 ¢. - Heony61uKkoBaHHBIH pecype.
- URL: http://lib.ulsu.ru/MegaPro/Download/MObject/10772. - Pexxum noctyna: O5C Yal'V. -
Teker : 2NeKTPOHHBIH.

CoriacoBaHo: o
(NGa Duonustedyly (onocosh M N A% ;5. 06 2023
JIO/mKHOCTD COTPYAHHKA HAY4HOH OHOTHOTEKH DOHO TIOJMHCh jarta
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Windows 10

6) Illporpamvmuoe obecnevuenne
1.
2 CIIC Koncyaprant [Lmioc.

B8) lipodeccnonanbbie 6231 AANNBIX, HIGOPMAIHOHHO-CIPABOYHbIE CHCTEMBI

1. DuekTponno-onbimoreunnIe cHeTeMbI:

1.1. Lindposoit obpaszoBateibHbii pecype [PRsmart : asekrpoHo-0u0IHOTEYHAsS CHCTEMA !
caitr / 000 Komnannst «Ait ITu Ap Meaman. - Caparos, [2023]. — URL: http://www.iprbookshop.ru.
— PesxcnM A0CTYIA: JUIS 3PETHCTPHP. Nosib3osarencit. - Teker : onekTponbiii,

1.2. OGpazosarenbas 1argopma IOPAMUT : 06 YpasoBaTCIIbHbIA pecype, >JeKTpOHHAs
Guomoteka : caiit / 000 DnekTpoHHoe H3/1aTelIbCTBO «IOPAWT». — Mockaa, [ [2023]. - URL:
https://urait.ru. — Pexxum goctyna: juis 3aperucTpup. nosnb3oBaresieit. - TeKCT : 2IeKTPOHHBIH.

1.3. Baza pauubix «nektpornnas OHOIHOTEKA TEXHHYECKOro BV¥3a (3BC «Koucynprant
CTVJIEHTa») : JNEKTponno-Oubnoreunas cHerema ! caiir / OO0 «Ilonutexpecype». — Mockaa,
[2023]. — URI .t https://www.studentlibrary.ru/cgi-bin/mb4x. — PexxuM gocTyna: st 3aperucTpup.
nonb3opateneil. — TeKCT : ANeKTPOHHbBIH.

1.4. DBC Jlanp : anexTponno-6ubnnoreunas cucrema : caitt / 000 IBC «Jlaupy. — Cauxk-
Ierepbypr, [2023]. — URL: hitps://e.lanbook.com. — Pexum goctyna: s 3aperuCTpup.
nob3osareseii. — TeKeT : AMeKTPOHHBIHA.

1.5. DBC Znanium.com : 3JIeKTPOHHO-OHOIMOTEYHAs CHCTEMA | CAHT / 000 «3HaHHYMDY. -
Mocksa, [2023]. - URL: http:/znanium.com . — Pesxuam goctyna : s 3aperucTpHp. 110JIp30BaTeNei.
- Texer : aneKTpOHHBIL.

2. KoncyawrantILuoe [Drnektponnbii pecypc]: cipapodnas mpasopas cuctema. / OO0
«Kouncvisrant [Imoc» - DeKTpoH. naH. - Mocksa : Koncynsrantllnoc, [2023].

3. ba3bl JaHHBIX NEPHOHYECKHX H31aHHIi:

3.1. eLIBRARY.RU: nayunas onektponnas Oubnuoreka : caiit / OOO «Hayunas
Dnextponnas bubimorteka». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pesxxum noctyna @ s
aBTOpH3. Nonb3oBareneif. — TeKeT : aneKTPOHHBIH

3.2. Daextponnas 6ubmmorexa «Msmarensckoro jnoma «I'pebennnkos» (Grebinnikon)
3nekTpoHHas 6ubmnorexa / 000 U] «I pebennnkony. — Mocksa, [2023]. — URL: https://id2.action-
media.ru/Personal/Products. — PexuMm pgocTyma : Uil aBTOpH3. Noib3oBaTened. — Tekct
3NEKTPOHHBIH.

4. depepanbHan rocyaapcrBeHnas Hndopmannonnas cucrema «Haumonanbuas
3J1eKTpoRHas GubaMoTexay : 3JeKTpoHHas OudinoTeka : caiit / ®I'BY PI'b. — Mocksa, [2023]. —
URL: https://u36.pd. — Pexxum mocTyna : s nojib3oBatesnedl nayunoi OuOnunorexu. — Teker :
3IIeKTPOHHBIH.

5. Poceniickoe obpasosanue : denepanbubiii mopran / yupenaurens OTAY «DUL[TO». —
URL: http://www.edu.ru. — Tekcr : 31€KTPOHHBIH.

6. Daexrponnas Gubanoreunasn cuerema Yal'V : monyne «Dnexkrponnas 6ubnuorexay
ABUC Mera-ITPO / 000 «Jlara Dxcenpece». — URL: http://lib.ulsu.ru/MegaPro/Web. — Pesxum
JlocTyna : s MoJb3oBateneil Hayuynoi OHONHOTEKH, — TeKCT © 91IeKTPOHHBbIIL.

COI''TACOBAHO:

l’MJV ’p MFuufnuA ( oy || eide 0 [Oh, / ftk/ju 97 2025
,[lomkuécnc&'pyauum VUTuT Ul OUHO nommc\u aara

12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIOUIIJINHBI
TTomemenus IS MPOBEJCHUS 3aHSATHU JISKIIMOHHOTO THUIIA, 3aHSATHN
MPAKTUYECKOT0/CEMUHAPCKOTO THIA, TPYMIOBLIX U WHANBUAYAIbHBIX KOHCYJIbTAIMMA, TEKYIIETO
KOHTPOJII ¥ TIPOMEXKYTOYHOM AaTTECTalluu TMPEACTABISAIOT CO00M ydueOHBbIE ayIuTOpPHH,
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OCHAIIIEHHBIC O00OpPYJOBaHHMEM W TEXHHMYECKHMHU CPEACTBAMH OOydYeHUs. AyAUTOpUHU
YKOMIUIEKTOBaHbI CIIEHUATU3UPOBAHHON MEOEINIbI0 U TEXHUYECKUMU CPECTBAMHU O0yUEHUSI.

[Tomenenust uisi caMoOCTOATENBbHON PabOThl O0YUYaIOIIUXCs OCHAIICHBI KOMIBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOUeHHs K cetu "MHrepHer" m obecrieueHneM A0CTymna K
AIIEKTPOHHON MH(POPMAITMOHHO-00Pa30BaTEILHON Cpeie Y HUBEPCUTETA.

13. CHEIIMAJIBHBIE YCJIOBUSA IJIAA OBYYAIOIIUXCSA C
OI'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbs
B cinyuae HeoOXoguMoOCTH, OOydaroLIMMCS M3 4YMCIa JIML C OrPaHUYEHHBIMU

BO3MOXKHOCTSIMH 3JI0pOBbsl (IO 3asBJICHHIO OOYYaroIIerocsi) MOTYT NpeJIaraTthCsi OIHH U3
CIICAYIOUIMX BapUaHTOB BOCHPHUATHS HHGOPMAIMA C YYETOM MX HWHAWBUIYAIbHBIX
MCUXO(PU3NIECKIX OCOOCHHOCTEH:

— JUTSL JIUT] C HAPYIICHUSMH 3pEHUS: B TICYaTHON PopMe YBEITUYCHHBIM MIPUPTOM; B Popme
DIIEKTPOHHOTO JIOKyMeHTa; B (Qopme aynuodaiina (mepeBox ydeOHBIX MaTepHAIOB B
aynuodopMmart); B mevaTHOW (opme Ha si3bike bpaiins; MHIMBHIyalbHbIE KOHCYJIBTAIUU C
NPUBJICUCHUEM TH(IIOCYPIOTIEPEBOUNKA; HHIUBUIYIIbHBIC 33aHUs M KOHCYJIbTAIINY;

— JIJIs1 JIUI] C HAPYIICHUSMU CIyXa: B ICUaTHON Gopme; B popMe dIIEKTPOHHOTO JIOKYMEHTA,
BUJICOMATEPHANIBI C CyOTUTpaMH;, WHIWBHIYaJTbHBIC KOHCYJIBTAIIMA C IPUBICUYCHUEM
CYpAOIEePEBOUNKA; MHAUBHIyITbHBIC 3a/IaHUST U KOHCYJIbTAIINM;

— JJISL JIAIL C HAapYIICHUSIMHA OTIOPHO-ABUTATEIBHOTO ariapara: B me4atHoi gpopme; B hopme
AJIEKTPOHHOTO JOKYMEHTa; B (popme ayauodaiiia; HHIUBUIyAIbHbIC 33/I1aHUSI K KOHCYJIbTAIINH.

B ciydae HEO0OXOIUMOCTH HCIIOJIB30BaHUs B y4eOHOM nporecce
'—IaCTI/IIIHO/I/ICKJHOLII/ITeJH)HO JOUCTAHIIMOHHBIX O6pa3OBaTeJII>HI>IX TGXHOJ'IOI“I/H\/JI, OpI‘aHI/I?;aIlI/Iﬂ
pa6otel TITIC ¢ obywarommmucs ¢ OB3 u MHBanMIaMu MpeTyCMaTPUBACTCS B AJIEKTPOHHOU
MH(OPMaLlMOHHO-00pa30BaTEeIbHON Cpelle ¢ YYETOM HMX HHJMBUIYAJIbHBIX MCHUXO(PU3NUYECKUX
0COOCHHOCTEH.

Pa3zpabotunk (¥__ ~ poueHt kadenps! «PuHaHCH U KpeauT» Pomanosa A. B.
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[NPMJIOXEHUE 1

11 YYHEBHO-METOJAUYECKOE U HH®OPMAIIHOHHOE OBECIIEYEHHUE
JUCHUILIINHBI

a) CniMcok peKoMeHyeMOi JINTepaTypbl
OCHOBHAf
1. MapkeTHHT B OTpacisix U cepax JesTeNBHOCTH : y4eOHHUK M MMPAKTUKYM JUIsi BY30B /
C. B. Kapmnosa [u ap.] ; nox obwmei pepakmueii C. B. Kapnosoii, C. B. Mxurapsna. — Mocksa :
UznarenscrBo HOpaiit, 2024. — 396 ¢. — (Bricuiee odpazoBanue). — [SBN 978-5-534-14869-5.
— Teker : onexkrponsblid // OOpaszoBarenbHas minardopma [Opaiit [caiit]. — URL:
https://urait.ru/becode/537021
2. Anabuna, T. A. bankoBckuii MeHeDKMEHT : yueOHoe mocobue mns By3os / T. A.
Anabuna, 1. T'. I'pentuxoBa, A. A. FOmkoBckas. — MockBsa : M3narensctso HOpaiit, 2024, —
107 ¢. — (Bricmee obpazopanue). — ISBN 978-5-534-14005-7. — TekcT : 2/1eKTPOHHBIA //
Ob6pazoBartenbhas miatgpopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/543748
3. TaBacueB, A. M. BankoBckoe aeno : yueOHuk i By3oB / A. M. TaBacueB. — 4-¢ u3.,
nepepad. u gon. — Mocksa : M3narensctBo HOpaiit, 2024. — 546 c. — (Bricuiee oOpa3oBaHue).
— ISBN 978-5-534-16642-2. — TexcT : anexktponHsbiid // OOpazosartensHas miargopma KOpaiit
[catiT]. — URL: https://urait.ru/bcode/543763
MOMOJHHTEILHAS
1. Anekceesa /I. I'. bankoBckoe kpeauToBanue : yueOHuk u npaktukym / J1. I'. AnekceeBa.
- Mockga : IOpaiit, 2024. - 128 c. - (Beiciee o6pazosanue). - URL: https://urait.ru/bcode/538477
2. banku U OaHKOBCKOE JIENO : YYeOHHK W MPaKTHKYyM Ui BY30B / noj peaakuueit B. A.
BopoBkoBoii. — 7-e u3z., nepepad. u gon. — Mocksa : U3narensctBo HOpaiit, 2024. — 606 ¢. —
(Beiciee obOpazopanme). — ISBN 978-5-534-16818-1. — Teker : 91eKTpoHHBIH //
O6pazoBarensHas miargopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/544957
3. JlorunoB, b. B. MexayHapoaHblii OaHKOBCKHMH Ou3Hec : yuyeOHoe mocobue ans

OakanaBpuata u marucrparyps! / b. b. JlorunoB. — 2-e u3j., nepepal. u jon. — Mocksa :
Wznarenscrro KOpaiit, 2024. — 223 c. — (Beicmiee oOpazoBanue). — [SBN 978-5-534-18138-8.
— Tekcr : snexktponsslid // OOpa3zoBarenbhas miardopma [Opaiit [caiit]. — URL:

https://urait.ru/bcode/534358
4. PomanoBa A. B. bankoBckoe neno (mpakTHKyM) @ 2JIEKTPOHHBIA y4deOHBIH Kypc /

PomanoBa  Anna  BamepbeBna. -  VYaesHoBck @ Yal'Y, 2019. - URL:
https://portal.ulsu.ru/course/view.php?id=91842. - Pexum nocryma: [lopran DUOC VaI'V. -
Teker : aeKTPOHHBII

Y4eOHO-MeTO MY ecKast

1. PomanoBa A. B. baHKOBCKUI MapKETHHT : METOAHYECKUE PEKOMEHIAIUH 110 H3YUCHHIO
JUCIMILIMHBL M OpPraHU3alMi caMOCTOSTeNbHOM padoThl cTyneHToB 38.03.01 Dxonomuka / A. B.
PomanoBa. - YnestHoBck : Yal'V, 2021. - 22 c. - HeonyOnukoBanuslii pecypc. - URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/10772. - Pesxxum nocryna: 9bC Yal'V. - Tekcr :
ANEKTPOHHBIH.

CormacoBaHo:

Benyumii cnetmanuer  / Tomocosa M.H. / W /_06.06.2024

JLOJIKHOCTE COTPY/IHHKA HAay4HOil GHOIHOTEKH GHO NOIACEH aara
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[NPMJIOXEHUE 2

B) [Ipodeccuonanbubie 6a3bl JaHHBIX, HHPOPMAIIHOHHO-CIIPABOYHbBIE CHCTEMBI
1. ek TpOHHO-OHOIHOTEYHbIE CHCTEMBI:
1.1. Ludporoit oOpazosarenbhbiit pecype IPRsmart : anekTpoHHO-OHOIMOTEUHAS CHCTEMA :

caitr / 00O Komnanna «Ai [Ilu Ap Mema». - Caparos. [2024]. - URL:
http://www.iprbookshop.ru. — PexuM goctynma: ans 3aperucTpup. nois3osarteneit. - Teker :
MEKTPOHHBIH.

1.2. Obpazoparenpnas nnatdopma FOPAWT : obpasoparensHblii pecype, 3neKTpoHHas
GuGamoteka : caiit / OO0 Dnexrponnoe u3narenbctBo «(FOPAWT». — Mocksa, [2024]. - URL:
hitps://urait.ru . — PesxuM 10cTyna: JUIS 3apErHCTPUp. NoJIb3oBaTeNeH. - TEKCT : 31eKTPOHHBbII.

1.3. ba3za nauueix «DnekTpoHHas Oubmmoreka texnuyeckoro BY3a (OBC «Kowncynbrant
CTy/IeHTa») : eKTpoHHOo-OubauoTeynas cucrtema : caiit / OO0 «Ilonmutexpecype». — Mocksa.
[2024]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum nocryna: s 3aperucTpup.
nosas3oBareneif. — TekcT : 21eKTpOHHBII.

1.4. OBC Jlans : snexTponHO-0HO/MoOTeunas cuctema : caiit / OO0 DbC «Jlanby. — Cankr-
[lerepbypr. [2024]. — URL: https://e.lanbook.com. — PexuMm joctyna: ans 3apericTpup.
nosib3oBarenei. — TeKCT : 2MeKTPOHHBINA.

1.5. 9BC Znanium.com : 3j1eKTpoHHO-O01bIHOTEYHAs cucTeMa @ caiT / OO0 «3HaHMyM». -
Mocksa, [2024]. - URL: htp:/znanium.com . — PexuM gocTyma : Ui 3aperucTpHp.
nosab3oBaresen. - TeKCT : AeKTPOHHLIH.

2. KoncyasTantllaroc [DnexTponHsli pecypc]: cnpaBoyHas npaBosas cuctema. /| OO0
«Koncynprant [Timocy» - Dnextpon. aaH. - Mocksa : KoncynsrantlImoc. [2024].

3. eLIBRARY.RU: nayunas osnexktponnas Oubauorexka : caiitr [/ OOO «Hayunas
DnextponHas bubimoreka». — Mockea, [2024]. — URL: http:/elibrary.ru. — Pexum noctyna : ais
aBTOPHU3. osb30BarTenei. — TekeT : ANeKTPOHHBIH

4. Menepaabnas rocyjapcrsennas uHpopmanmonnas cucrema «Haumonaabnas
yieKTpoHHas OubamMorexka» : ekTpoHHas dubimoreka : caiit / ®I'BY PI'b. — Mockea. [2024]. -
URL: https://u36.pd. — Pexum nocryna : ans noms3oBateneii HayyHod Oubmuortexu. — Teker :
HJIEKTPOHHBIA.

5. Poccuiickoe obpasoanne : denepanpubiit nopran / yapeaurens ®I'AY «OULTO». —
URL: http://www.edu.ru. — Teker : 21€KTPOHHBIN.

6. DaexTponnas oubamoreunas cucrema Yal'V @ Moayis «Dnekrpornas 6ubiuorexar
ABUC Mera-ITPO / OO0 «Jlara Dxkcnpece». — URL: http:/lib.ulsu.ru/MegaPro/Web. — Pexum
JIOCTYNA © JUIS NoJ1b30BaTeselt HayyHoi OnGamoTekH. — TeKCT : ANEKTPOHHBIMH.

[
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1 Buecenue wm3menenm#t B m 2 «Mecro | [llupsiea H.B. W 30.08.2024
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. N Dopma
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®-Pabouast mporpaMma JUCIUIIINHBI

[NPMJIOXEHUE 1

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JuctunnnHa « baHKOBCKHMIT MapKETHUHTY SBIISETCS TUCHUILTMHOM 1o BhIOOpY bioka b1.B
porpaMMbl OaKalaBpHuara - 4acTH, (popMupyemMon yyacTHUKaMu 00pa30BaTeIbHBIX OTHOIICHUH.
Jlis  ycrenrHoro OCBOCHUS JUCHMILTUHBI «BaHKOBCKUN MapKETHHI» 00ydYaroliuiics
JIOJDKEH 00JiafaTh 3HAHUSIMU, YMEHHUSIMU U HABBIKAMM, MOJIYYCHHBIMH B PE3YyJIbTaTe U3YUYCHUS
JUCLUIIINH:
Henpru. Kpenur. banku
CrpaxoBanue
Kopriopatusnsie ¢punance! /OUHAHCH PEANPUATHH (OpraHU3aInil)
VYnpasiienue crapranamu B COLMAIILHOM MpeanpuHuMaTesbetBe/ KpequTHblit peIHOK
IIencuonHOE AeII0
l'ocynapcTBeHHbBIEC M MyHUITUTIAIBHBIE (PUHAHCHI
OCHOBBI TOCYJApCTBEHHOTO (PMHAHCOBOT'O PETyJIMPOBAHUS
bankoBckoe neno
DUHAHCOBBIE PBIHKH
MesxnyHapoanbsie puHaHCh/MexXTyHapOIHbIE BAIFOTHO-KPEIUTHBIE OTHOIICHUS
CoBpemeHHBIE (PUHAHCOBBIE MHCTPYMEHTHI COITUAIEHOTO MIPEAIpUHIMAaTeNbcTBa/ Opranuzanus
WHBECTHUIMI B COLIMAIBHOM ITPEANPUHUMATEIIbCTBE
Opranumzanus  jgesrenbHocTH  LleHTtpanbHoro  banka//leHe:KHO-KpenuTHAas  TOJUTHKA
IlenTpansHoro banka
JlucuuiinmHa OCBaMBAaeTCs OJHOBPEMEHHO CO  CIEAYIOIIMMH JUCHUILNIMHAMHA U
MpaKTUKaMHU:
PBIHOK 1IEHHBIX OymMar
MupoBbie U HALIMOHAJIBHBIE IJIATEKHBIE CUCTEMBI
@UHAHCOBBII MEXAHU3M I'OCYAAPCTBEHHBIX 3aKYIOK
HNusectunnn /MHBECTUIMOHHEBIN aHAIIN3
®dunaHCOBBIN KOHTPOJIB/ KOHTpOIE B (priHAHCOBO-KpEeIUTHOM chepe
3HaHUSA, YMEHUS W HABBIKM, MOJYYEHHBbIE MPU W3YUYEHUU TUCHUIUIMHBI «baHKOBCKUI
MapKETUHT» HEOOXOIUMBI JJIS U3yUYCHUSI TAKUX TUCIUILINH:
®dunHaHcoBbIe pucKU /DUHAHCOBAS Cpea MPeANPUHUMATENbCTBA U TPEITPUHUMATEIHCKUE
pHUCKH
®dunaHcoBas 6e30nmacHOCTh/ be3onmacHOCTh GaHKOBCKOM 1€ TeIbHOCTH
3HaHUs, YMEHUS M HABBIKH, MIOJTYUYCHHBIE TIPU U3YUYEHUHU JUCITUTUTHHBI UCTIONIB3YIOTCS TIPU
MPOXOXKICHUH MNPEIIUIUIOMHON NMPAKTHKHU, MPU MOATOTOBKE K MPOLEAYPE 3alUThl U 3aIUTE
BBIITYCKHON KBaJTU(UKALMOHHON PabOTHI.
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